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Access Transcription

Offshore transcription, local delivery

REDUCE TRANSCRIPTION COSTS BY 50% | EXPEDITE & STREAMLINE YOUR RESULTS
QUALITY & PRIVACY GUARANTEED

Our business is driven by an expert team of medical transcriptionists who are supported by a custom
proprietary IT Platform which can integrate seamlessly with your information system.

Combining our on-the-ground experience in the sector and proprietary software which has been designed
to address the exact needs of the medical transcription industry, we can streamline the service to ensure it
is cost effective for your business and never compromises on quality.

If your business is time-poor, under resourced or stretched in delivering your usual quality and quantity of
reports, we can help you. We will tailor your reports exactly as you require so that they look, read and ARE
yours.

IN SAFE HANDS, WITH ACCESS TRANSCRIPTION, WE WILL :

Reduce transcription labour costs by up to 50%

Increase profit margins

Turnaround files within 1 to 24 hours.

Increase or decrease quantity at your discretion
Pay-as-required model

High standards of accuracy and productivity

Guaranteed client confidentiality

Private and secure management of data and records
Transcribed by medically trained professionals (primarily registered nurses)
Transcribed across two secure premises in the Philippines
Proven results for leading companies
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OUR QUALITY ASSURANCE PROMISE :

v Extensive client onboarding tailored to you
v Australian-office oversight
v Meticulously transcribed by trained medical transcriptionists
v Proofread by experienced editors
v Assured by our quality auditors
v A proven method that combines onshore and offshore professionals
v Information securely handled using the latest technology. =N /’
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WHAT OUR CUSTOMERS SAY ABOUT US :

Utilising Access Transcription has resolved the issues of administrative staff down-time such as sick leave,
annual leave — and also gives us the flexibility to recruit with no time constraints. There are no hidden costs
and the cost for transcription is very competitive. We have no hesitation in recommending this service

- Red Radiology.

We have been using the services of Access Transcription who undertook a comprehensive review of our security
and procedures and complimented our on-site transcription systems. We have been very satisfied with the

quality and costs, and also the streamlining and personalisation of the service.
— X Radiology Australia.

MEET THE TEAM
Anne Robertson

Anne Robertson is your Director of Client Services and has more than 32 years’ experience in health.

As someone who began her career as a specialist medical typist/receptionist and progressed to become an
Administration Services Manager, Anne is well equipped to understand the needs of your business. Throughout
her career, Anne has worked as an administrative manager within radiology and has worked across other health
remits including occupational therapy, physiotherapy, podiatry and social work areas.

She has further worked in ENT and with general physicians and infectious disease experts. Anne has experience
working with major hospitals and private health organisations throughout Western Australia, Victoria and
Queensland.

Anne knows that quality assurance is paramount. Applying her proven track record in client system’s analysis,

she makes recommendations that enhance their operational capability in delivering a higher volume of accurate
reports that are also time and cost effective.

Michael Renton

Michael Renton is the owner and founder of Access Transcription and brings more than 30 years' experience
across finance, business and health industries.

Michael is nationally regarded for his excellence across the business industry having held numerous C-suite roles
across his career.

He has largely been focussed on shaping businesses towards improving their quality assurances,
while implementing systems and procedures to deliver cost savings and increased profit margins.

Access Transcription employs over 200 staff including medically trained professionals, each dedicated to
maintaining the highest quality output and cost savings.

Michael is always open to working with clients to look at ways their businesses can reduce their operational
expenditure without compromising on quality and productivity.

FOR MORE INFORMATION OR TO DISCUSS YOUR INDIVIDUAL NEEDS, CALL US ON 1300 717 725.
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